
CASSETTE REPAIR SERVICES

50 Old Hojack Lane, Hilton, New York 14468

1.800.528.6311 • 585.392.4336 
585.392.5575 (fax)
www.rochestercassette.com
sales@rochestercassette.com

ISO 9001:2000 CERTIFIED
No surprises  – all work is guaranteed

Computed radiography, analog, and custom solutions

Repairing a cassette is a highly specialized skill requiring expertise, 
precise diagnostic talent, and attention to detail. Our technicians 
possess all of these traits and have been successfully performing 
repairs and/or retrofits for years. All repairs are performed in-house 
and in accordance with our quality system.i

All repairs are performed to 
manufacturer specifications

CONTACT US TODAY FOR A QUOTE!

• Agfa
• Dupont/Sterling
• Fuji
• Carestream/Kodak
• Konica

• Spectronics/3M
• Wolf
• Curved panoramic 

dental, mammography, 
large orthopedic, 
and specialty

X-Ray Film Cassette Repairs

• Complete diagnostic inspection and quote prior to executing a repair

• Repair is performed by a qualified, factory trained technician

• Quality assurance test performed on our in-house CR units 
or appropriate radiographic equipment

• Complete cleaning and relabeling, private labeling available upon request

• Drop shipping available for our x-ray dealers

You can expect the following from RCSS when 
sending your cassette in for repair:

Repairs can include latch and hinge replacements, re-screening,
window replacements, adjustments, or complete rebuilds.

• Fuji

• Carestream/Kodak

• Konica

• Agfa

• Orex

CR Cassette Repair

Repairs can include latch and hinge replacements, 
IP replacement, adjustments, or complete rebuilds.
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